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CITY OF LAGRANGE Fats, Oil, and Grease (FOG) MANAGEMENT PROGRAM
I.

Purpose:

Fats, Oil, and Grease (FOG) is one of the primary causes of stoppages, backups, and
overflows in a wastewater collection system. The goal of this FOG Management Program is
to prevent FOG from entering the City of LaGrange Sewer System and to establish
operations and management procedures to minimize its impact when it does enter the
system. This goal is achieved through two related measures:
A. Preventative and Corrective Maintenance: Identified FOG problem areas within
the collection system are routinely cleaned and inspected. Corrective maintenance
procedures are established to quickly respond to and resolve grease blockages.
B. FOG Source Control: The FOG Program Source Control consists of:
1) Regulation of Commercial and Institutional Food Service
Establishments (FSE). Food service establishments are required to
capture and properly dispose of the FOG generated by their operation.
City Code Sec. 20‐15‐90 establishes guidelines. Elements of this
program include site inspections, tracking of compliance, enforcement
and education.
2) Public Awareness.
FOG contributions from residences are a
significant contributor to FOG problems in the collection system. A
public education program designed to raise awareness of the need to
dispose of grease in a way that is good for household plumbing, the
sewer system, and the environment is an essential component of the
FOG Control program.
Discharges from industrial sources and automotive facilities are addressed by
other City programs.
This document is intended to serve as the administrative framework of the City’s FOG
Program. The program will necessarily be adaptive in nature and procedures should be
continually updated to reflect the nature of FOG sources, available resources, and
technological advances.
II.

Need for a FOG Management Program:

On December 3, 2010, the Georgia Environmental Protection Division executed Order No.
EPD‐WQ‐5236 as an enforcement action for sanitary sewer overflows (SSO’s) from the City
of LaGrange sewerage system. The consent order specified a number of corrective actions
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and a schedule for completion. Sewer blockages from fats, oil and grease contributed to
approximately thirty‐seven percent of the sanitary sewer overflows to state waters in the
last four years and approximately seventy‐one percent of overflows in dry years. To insure
that the City takes proper action to reduce FOG related overflows, Consent Order Action
Item No. 7 required the city to “Submit to EPD an Evaluation of the Fats, Oil, and Grease
(FOG) Program and Compose a Management Response, Tracking and Enforcement Plan”.
The resultant review of existing FOG program elements indicated that the city had been
taking significant action toward grease control; however many of its procedures were not
formalized.
FOG related blockages in commercial areas have been dramatically reduced in the
last five years but continue in residential areas (especially downstream of multi‐family
complexes or high density developments). It is therefore essential that the City administer
a comprehensive FOG Management Program that addresses both commercial and
residential FOG. To maximize the effectiveness of the program and to comply with EPD
Order EPD‐ WQ‐5236, this “Fats, Oil, and Grease Management Program” was developed.
Most of the recommendations for improvement included in the Evaluation of the City of
LaGrange FOG Program are incorporated into the program.
III.

Legal Authority:

Legal authority for control of FOG discharges is provided through the City of LaGrange
Code. Code Section 20‐15‐90 “Grease trap and waste receptor requirements” details
regulations for Food Service Establishments (FSEs) and is enforced by the FOG Control
Program. Although not part of this FOG Management Program and administered through
different City Departments, related portions of the ordinance establish the framework for
regulation of industrial sources through the Industrial Pretreatment Program (Code
Sections 20‐15‐26 thru 20‐15‐88) and oily discharges from car washes and maintenance
facilities (Code Section 10‐21‐21). The Code gives the City the legal authority to:
¾ Prohibit the discharge of fats, oils, and grease;
¾ Require the installation and maintenance of grease interceptors and traps;
and
¾ Enforce the Grease Ordinance, as appropriate.
All pertinent sections of the Code may be found in Appendix I.
The main components of Section 20‐15‐90 “Grease trap and waste receptor requirements”
are the proper sizing, installation, and maintenance of grease interceptors related to Food
Service Establishments (FSEs). The ordinance also specifies administrative requirements
and provides enforcement measures. Implementation of the provisions of this ordinance is
the FOG Program’s principal means of source control from FSEs. Procedures for site
inspections, tracking of compliance and enforcement are in place to insure that FSEs
adhere to ordinance requirements and are detailed in Sections IV and VI of this document.
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IV.

Administration & Organizational Responsibility:

Primary administration of the City of LaGrange FOG Management Program is through the
Sewer Collection Division (organizational chart shown in Figure 1). The Sewer Collection
Superintendent has overall responsibility for proper maintenance and operation of the
sewer system, SSO reporting, and training of employees. Within the division, most
administrative functions related to the FOG program reside with the Grease Coordinator.
Ongoing communication between all collection system crews and the Grease Coordinator is
essential in addressing grease‐related SSOs and blockages.
Figure 1. Collection Division Organizational Chart
Wastewater Collection
Superintendent

System Maintenance
Maintenance Supervisor

Maintenance Crew (3)

Watershed Crew (2)

TV Inspection / Cleaning
Crew (3)

Sewer Data Analyst/
Inspections Coordinator
**FOG Coordinator

Locates / Emergency
Crew (2)

Administrative obligations of the FOG Program include:
• Identifying problem sites within the collection system based on SSOs, cleaning
frequency, corrective work orders, odor reports, and citizen complaints.
• Scheduling preventative cleaning for problem areas and follow up on cleaning
reports.
• Characterizing sources of FOG at each FOG‐related hotspot and allocating
program resources accordingly. For example, if FOG is accumulating
downstream of a residential area, that area is targeted for public education.
However, if FOG problems are occurring downstream of restaurants and
business districts, FSEs in that area are inspected and / or education provided.
• Documenting FOG related SSO’s and completing appropriate notification per the
City of LaGrange SSO Response Plan ( Appendix II)
• Maintaining a FOG database. Entering initial and updating facility data. Posting
inspection results, logging manifests correspondence between program staff and
FSEs, and tracking enforcement actions and responses.
• Identifying FSEs and conveying requirements.
• Conducting initial and periodic FSE inspections.
• Initiating and following‐up on enforcement actions.
• Initiating and conducting public and FSE education.
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V.

Preventative and Corrective Maintenance Procedures:

The City’s collection system crews work closely together to find, investigate, and correct
problems caused by the discharge of FOG to the City’s sewer system. Preventative rather
than reactive sewer cleaning and inspections are critical to insure the integrity of the
collection system. Prompt responses to blockages and SSOs are necessary to quickly
mitigate the effects to the environment.
The City has developed preventative and corrective procedures to prevent or respond to
FOG related problems:
A.
Preventative measures: The preventative maintenance (pm) program
includes hot spot cleaning, routine system‐wide cleaning, and root control. The City
owns and operates two jet/vac trucks, a rodding machine and a lateral cleaning rod
machine that are used to systematically clean the collection system. The system‐
wide cleaning target is 25% per year. The Computerized Maintenance Management
System (CMMS) will be used to identify FOG problem areas and sources. All creek
crossings are cleaned annually prior to cold weather. Additionally, areas of the
collection system that have recurring blockages caused by FOG will be placed on
scheduled maintenance and jet cleaned at least quarterly. Annual root control
treatments will target areas which have combination root/ FOG blockages. CMMS
preventative maintenance fixed scheduling will be used to generate pm work orders
at the specified frequency and records maintained.
B.
Corrective Measures: The City’s emergency phone line is staffed 24 hours
per day, every day of the year. An employee of the Sewer Division is on‐call 24‐7
and is dispatched immediately to respond to sewer emergencies. When a call is
received regarding a potential blockage, the crew response procedure is as follows:
¾ Two man crew dispatches to location of complaint.
¾ Crew determines which, if any, manhole is surcharged.
¾ Crew opens downstream manholes until a non‐surcharged condition
is located and, using jet truck, begins cleaning upstream towards
choke.
¾ After blockage is relieved, crew thoroughly cleans the section that
caused the problem using the large jet/vac truck.
After a blockage is removed, CCTV inspection is performed on the sewer pipe that
experienced the problem. The post‐blockage inspection allows the Supervisor
and/or Lead Worker to evaluate the effectiveness of the cleaning operation, assess
whether scheduled maintenance is needed, adjust the frequency of scheduled
maintenance, and inspect pipelines for structural defects. If the blockage is FOG
related, the segment will be put on a quarterly preventive maintenance cleaning
schedule. The segment will remain on quarterly PM until subsequent observations
determine that the potential for obstruction or blockage has been reduced or
4

eliminated. All grease related calls and findings are forwarded to the Grease
Coordinator for source and maintenance follow‐up. Any FSEs upstream of
blockages are inspected. Residential areas downstream of FOG blockages are
targeted for public awareness efforts.
C.
SSOs: Where overflows occur, measures are taken to stop the overflow as
quickly as possible and the City of LaGrange Sewer Overflow Response Plan is
followed (Appendix II). A master list of overflows and causes is maintained by the
Public Services Director. SSO’s will be plotted on a map and reviewed quarterly to
identify any problem areas within the collection system. Work orders will be
generated based on the reviews of these problem areas, along with an increase of
collection system cleaning, unscheduled inspections of food service facilities, or
increased education. (The new GBA CMMS program will be utilized to code and map
problem areas and generate associated pm work orders).
VI.

Regulation of Food Service Establishments:

Section 20‐15‐90 of the LaGrange City Code establishes requirements for Food Service
Establishments. All new or remodeled food service facilities in the City of LaGrange sewer
service area are required to install an approved, properly operated and maintained grease
interceptor. Sizing and maintenance requirements are specified in the code. Existing FSE’s
are required to conduct operations in a manner so as to capture and properly dispose of
grease. Interceptors may be required of existing FSE’s on an as‐needed basis. A summary
document “General Criteria for Food Service Facilities” is available to FSE’s (Appendix III.A.).
Management, tracking and enforcement of FSE requirements is largely carried out by the
City of LaGrange Grease Coordinator as follows:
Facility Identification: An inventory of users required to have grease interceptors is
maintained by the Grease Coordinator. Other than to three public institutions, the
sewer service area does not extend outside the city limits. Therefore identification
of new or remodeling FSEs is generally in cooperation with the City’s Community
Development Department which is responsible for building permitting and business
licensing. As soon as a FSE applies for a building permit or business license, the
Grease Coordinator is notified. The Grease Coordinator meets with the FSE to
explain requirements. A Customer Information Form (Appendix III.B.) with detailed
customer information will be completed prior to final inspection and maintained on
each FSE. A final inspection is conducted and approval given to Community
Development.
Existing FSE’s (i.e. those that were existing at the time of ordinance adoption)
in the vicinity of any problem area are inspected and the need for BMP
improvements or an interceptor is assessed on an as‐needed basis. All FSE’s are
required by the ordinance to develop a waste minimization plan. This plan is
discussed at the initial meeting, with educational material provided. Records are
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maintained through a computer database capable of providing an inspection, report
submittal, and enforcement history of the site. The proprietary program, FOGwise,
is currently used.
A.
Facility Inspection: The Grease Ordinance requires routine maintenance of
grease interceptors. Outdoor interceptors must be pumped out completely a
minimum of once every three (3) months and manifests mailed to the Grease
Coordinator. Under‐sink or in‐line grease interceptors must be pumped/cleaned
out a minimum of once/month and a maintenance log maintained onsite for
inspection. Data on required and received pumpings is maintained through the
FOGwise system. All facilities are inspected prior to opening. Inspectors investigate
areas of concern where there is an indication that excess grease is accumulating and
immediately inspect FSEs in the area that may be a source. Systematic reinspection
of all FSE’s will begin in summer 2011. High priority FSE’s will be inspected every
two years or more frequently if needed. Lower priority FSE’s will be inspected at
least every five years. Priority is determined by the history of the site, the type of
restaurant, type of grease interceptor on site, complaint history, sewer line stoppage
history, or SSO history. Inspection forms are included in Appendix III.C.
Compliance with applicable regulations is
B.
Compliance Enforcement:
determined and evaluated by the Grease Coordinator. To provide fair, consistent
and equitable enforcement action, procedures detailed in the “City of LaGrange FOG
Enforcement Response Plan” (Appendix IV) are adhered to. The Enforcement
Response Plan provides for an escalating range of responses to various
noncompliance situations.
Once violations are identified, it is the responsibility of the Grease
Coordinator to implement the appropriate enforcement response required in the
plan (generally within 30 days). The range of responses to various noncompliance
issues is detailed in the Enforcement Response section. The enforcement philosophy
of the City of LaGrange is progressive, in that problems are addressed at the lowest
level and with the least formality possible consistent with the specific violation.
Nonetheless, no enforcement procedure is contingent upon the completion of any
“lesser” activity. When determining an appropriate response, particularly one that
includes the imposition of penalties and/or fines, the specific procedures outlined in
the Enforcement Response Plan must be followed. However, additional criteria may
be used in the determination including magnitude and duration of violation, effects
of the violation, compliance history, and good faith of the user.
VII.

Public Awareness:

Public awareness is an essential component of the FOG program. The Grease Coordinator
and collection system personnel serve as the principle education and outreach means to
contact the FSE community and residents. The Grease Coordinator and key collection
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system personnel routinely attend training on FOG awareness provided by the Georgia FOG
Alliance and have materials available for distribution (Appendix IV). Additional materials
are under development.
Awareness efforts include both FSEs and the general public. During an inspection of a FSE,
the inspector uses the opportunity to inform and educate the owner or manager of Best
Management Practices and provide FOG educational materials. Utility bill stuffers and
PSA’s on local government TV are used to alert residents to “No Grease in the Drain”.
Discussions are conducted with multi‐family complex’s management, and brochures
provided for distribution to residents, addressing the importance of limiting the
introduction of grease to the collection system. Door knockers are placed at residences
upstream of surcharged manholes determined to have been caused by grease.
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Appendix I: City of LaGrange Ordinances
Appendix I.A. City Code Section 20.15.90 “Grease trap & Waste
Receptor Requirements”
Appendix I.B. City Code Sections 20.15.2688 “Sewer Use:
Industrial Pretreatment”
Appendix I.C. City Code Section 102121 “Washing or
Repairing Vehicles”
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Appendix II: City of LaGrange Sewer Overflow Response Plan
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GLOSSARY
Adverse Water Quality Impacts – Conditions that do not allow attainment of the
designated use or uses of waters of the United States, that do not meet the conditions set
forth in the State of Georgia’s water quality standards, and/or do not protect the chemical,
physical, and biological integrity of the waters of the United States.
Best Management Practice – An approach that takes advantage of the best practical
measures available to guard against environmental impacts.
Best Professional Judgement – The duty or care used by a regulatory authority in
establishing requirements in a permit or enforcement action on a case-by-case basis in the
absence of uniform national standards.
Chronic Overflows – Avoidable overflows that occur in excess of a frequency as
specified by the regulatory authority at the same location; or avoidable overflows that
occur on a system-wide basis in a manner that suggests poor operation and maintenance.
City – The City of LaGrange, Georgia; a municipality of the State of Georgia having
jurisdiction over disposal of domestic wastewater, industrial waste or other wastes under
Section 208 of the federal Clean Water Act.
Combined Sewer System – A wastewater collection system that is designed to convey
sanitary wastewater and stormwater through a single-pipe system to a publicly owned
treatment works.
Combined Sewer Overflow – The intentional or unintentional diversion of flow from a
combined sewer collection system which occurs before the headworks of a sewage
treatment plant. Combined sewer overflows include discharges to waters of the United
States as well as diversions to public or private property and the environment that do not
reach waters of the United States, such as basement flooding. Generally, combined sewer
overflows are not labeled bypasses or sanitary sewer overflows.
Containment – Purposeful limiting of sewer overflow volume to prevent increase in the
area impacted by a spill.
Correction – Maintenance and repair activities restoring a sewer system to normal
functioning.
Director of Public Services – Department Head of the Public Services Department of
the City of LaGrange, Georgia.
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Discharge – Any wastewater flow, treated or untreated, that reaches waters of the United
States.
Disinfection – The selective destruction of pathogens, or disease-causing
microorganisms, in humans using chemicals (e.g., chlorine, lime) or other processes (e.g.,
ultraviolet radiation, heat). All organisms are not necessarily destroyed; however, such is
the result of sterilization. This differentiates disinfection from sterilization.
Good-Faith Effort – Responsible actions of a sewer system owner or operator to
minimize the impact of sewer overflows to public health and surface water quality by
selecting the best management practices available for the control of overflows that are
economically practicable.
Hazardous Spill – An act or omission by which hazardous substances in harmful
quantities are spilled, leaked, pumped, poured, emitted, entered, or dumped onto or into
the waters or land of the state; also substances that, without removal or control, may
drain, seep, runoff, or in some way enter into or onto the waters or land of the state.
Headworks – The first, or preliminary, stage of treatment at a wastewater treatment plant
where the sewage is screened and degritted of coarse materials which can interfere with
subsequent treatment stages and potentially damage pumps and other rotating equipment.
Inflow – Water other than wastewater that enters a sewer system from sources such as,
but not limited to, roof leaders, defective cleanouts, cellar drains, yard drains, area drains,
drains from springs and swampy areas, manhole covers, cross connections between storm
sewers and sanitary sewers, catch basins, cooling towers, storm waters, surface runoff,
street wash water, or drainage. Inflow does not include, and is distinguished from,
infiltration.
Infiltration – Water other than wastewater that enters a sewer from the ground through
such means as defective pipes, pipe joints, connections, or manholes. Infiltration does
not include, and is distinguished from, inflow.
Major Spill – Discharge from a POTW which exceeds weekly average permitted effluent
limit for BOD5 or TSS by 50% or more for any one day, or any discharge of raw sewage
in excess of 10,000 gallons or which results in water quality violations in waters of the
State.
Notification – Process of informing system personnel, regulatory entities, and the general
public of a sewer overflow incident.
Overflow – A location in a sewer collection system prior to the headworks of the sewage
treatment plant where untreated wastewater is released into the environment. Points of
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overflow include discharges to waters of the United States as well as releases that do not
result in a discharge to waters of the United States.
Posting – Process of advising the public of potential health risks associated with sewer
overflow at a particular site by erecting signs.
Public Waters – Body of water (surface water) such as an ocean, bay, river, lake, stream,
or creek where there is the potential of contact by a member of the public.
Reporting – Formal process of informing regulatory entities of sewer overflows and
response activities through written documentation.
Sanitary Sewer System – A wastewater collection system owned by a state,
municipality, or private owner which is designed to convey municipal and industrial
wastewaters with allowances for groundwater infiltration and unavoidable stormwater
that are not admitted intentially.
Sanitary Sewer Overflow (SSO) – The intentional or unintentional diversion of flow
from a sanitary sewer collection system which occurs before the headworks of a sewage
treatment plant. Sanitary sewer overflows include discharges to waters of the United
States as well as diversions to public or private property and the environment that do not
reach waters of the United States, such as basement flooding.
Sewer Collection Superintendent – Superintendent of the Sewer Collection Division of
the Public Services Department of the City of LaGrange, Georgia.
Storm Sewer or Storm Drain – A pipeline designed to carry only stormwater, surface
runoff, street wash waters, and drainage.
Surcharged – An undesirable hydraulic condition in a pipe designed to flow by gravity
whereby for a given wastewater flowrate it flows deeper and slower than the intended
design. This can result from a downstream obstruction which backs the wastewater up in
a pond behind it. Under extreme conditions it can completely fill the pipe causing an
overflow at a manhole instead of discharging to a proper terminus.
Surface Waters – All “Waters of the United States” as defined in 40 CFR 122.2 such as
navigable waters, rivers, streams (including ephemeral streams), lakes, playa lakes,
natural ponds, bays, oceans, lagoons, estuaries, manmade canals, ditches, mudflats,
sandflats, wet meadows, wetlands, swamps, marshes, sloughs, and water courses. For the
purposes of Georgia EPD’s reporting and signage rules, only those which actually
contain water at the time are considered “waterbodies”.
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System Operator – The private sector or public sector (municipality) interest having the
responsibility and public trust to properly operate and maintain a sanitary sewer system.
The operator may not be the legal owner or named permitee of the system.
Unauthorized Discharge – Any wastewater flow, treated or untreated, that reaches
waters of the United States at a location not permitted as a point of discharge.
Unavoidable Overflows – Overflows from a wastewater collection system that may be
demonstrated to the regulatory authority as unavoidable if they meet predetermined
criteria.
Water Quality Programs Manager – Manages Water Quality Programs including the
Wastewater Treatment (plant and lift stations) and Water Quality Lab functions of the
Public Services Department of the City of LaGrange, Georgia.
Watershed – A defined area where surface waters drain to a water body or a portion of a
water body (e.g., a river segment). Watershed boundaries are based on hydrologic
considerations.
Watershed Framework – An integrated approach to managing the water quality of a
watershed by considering all sources of pollution, and the feasibility and cost
implications of control measures and their environmental effectiveness. The goal of
managing some wastewater collection system discharges under this approach is to
provide a cooperative, comprehensive process of developing a watershed plan based on
more environmentally relevant data on which appropriate regulatory and non-regulatory
actions can be taken. Since the elimination of all SSOs could be cost prohibitive, flexible
frameworks based on a watershed approach could be more effective in overall water
quality protection.
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C ITY OF LAGRANGE, GEORGIA
SEWER OVERFLOW RESPONSE PLAN

I. GENERAL
The Sewer Overflow Response Plan (SORP) is designed to ensure that every report of a
confirmed sewage overflow is immediately dispatched to the appropriate crews so that
the effects of the overflow can be minimized with respect to impacts to public health and
adverse effects on beneficial uses and water quality of surface waters and customer
service. The SORP further includes provisions to ensure safety pursuant to the directions
provided by the Georgia Environmental Protection Division and that notification and
reporting is made to the appropriate local, state and federal authorities. For purposes of
this SORP, “confirmed sewage spill” is also sometimes referred to as “sewer overflow,”
“overflow,” or “SO.” The effective date of this plan is June 20, 2001 .
A. Objectives
The primary objectives of the SORP are to protect public health and the
environment, satisfy regulatory agencies and waste discharge permit conditions
which address procedures for managing sewer overflows, and minimize risk of
enforcement actions against the City of LaGrange, Georgia.
Additional objectives of the SORP are as follows:
• Provide appropriate customer service;
• Protect wastewater treatment plant and collection system personnel;
• Protect the collection system, wastewater treatment facilities, and all
appurtenances; and
• Protect private and public property beyond the collection and
treatment facilities.
This plan shall not supersede existing emergency plans or standard operating
procedures (SOPs) unless directed by the Director of Public Services.
B. Organization of Plan
The key elements of the SORP are addressed individually as follows:
Section II

Overflow Response Procedure
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Section III
Section IV
Section V
Section VI

Public Advisory Procedure
Regulatory Agency Notification Procedure
Media Notification Procedure
Distribution and Maintenance of SORP

C. SO Tracking
A procedure to track the frequency and location of SOs has been prepared
under separate cover. See Appendix A for a copy. Depending on the
completeness of information resulting from implementation of the
procedure, it could support the Director of Public Services or the
delegated representative’s decision process for directing the correction of
overflows and prioritizing maintenance activities.

II. OVERFLOW RESPONSE PROCEDURE
The Overflow Response Procedure presents a strategy for the City of LaGrange, Georgia
to mobilize labor, materials, tools and equipment to correct or repair any condition which
may cause or contribute to an unpermitted discharge. The plan considers a wide range of
potential system failures that could create an overflow to state waters, land or buildings.
A. Receipt of Information Regarding an SO
An overflow may be detected by system employees or by others. The
City of LaGrange Public Works Department is primarily responsible for
receiving phone calls from the public of possible sewer overflows from
the wastewater collection system, and for forwarding work orders to the
City of LaGrange Sewage Collection Division.
Generally, telephone calls from the public reporting possible sewer
overflows are received by telephone operators at the City of LaGrange
Public Works Department or the LaGrange Police Department (after
normal work hours). The emergency phone line is staffed 24 hours
per day, every day of the year. The sewer system operator has a
program for educating the public to report overflows they observe and
the phone number to be called.
1. The telephone operator obtains all relevant information available regarding
the overflow including:
a. Time and date call was received;
b. Specific location;

8

c. Description of problem;
d. Time possible overflow was noticed by the caller;
e. Caller’s name and phone number;
f. Observations of the caller (e.g., odor, duration, back or front of
property); and
g. Other relevant information that will enable the responding investigator
and crews, if required, to quickly locate, assess and stop the overflow.
The telephone operator then records the overflow information and creates a
work order for assignment to the City of LaGrange Sewage Collection
Division.
2. Pump station alarms are monitored and received by the City of LaGrange
Wastewater Treatment Division at the Long Cane Creek Wastewater
Treatment Facility. The operator on duty immediately conveys all
information regarding alarms to the Wastewater Treatment Maintenance
Supervisor during normal working hours or the on-call mechanic after hours.
If an overflow is determined or the pump station failure cannot be corrected
quickly, the Maintenance Supervisor and/or the Water Quality Programs
Manager will be notified to respond.
3. Sewer overflows detected by any personnel in the course of their normal duties
are reported immediately to the City of LaGrange Sewage Collection Division
(if originating from the collection system) or Wastewater Treatment Division
(if originating from a pumping station). Dispatching personnel record all
relevant overflow information and dispatch a sewer investigator and
additional response crews, as needed.
4. A sewer investigator confirms the overflow. Until verified, the report of a
possible spill will not be referred to as a “sewer overflow.”
The Sewer Collection Superintendent, Water Quality Programs Manager or
designated supervisor completes an Initial Overflow Report form (See Figure
1) within 2 hours of the sewer investigator’s confirmation. In cases of a major
spill (exceeding 10,000 gal), the Water Quality Lab will be notified to begin
sampling. The Director of Public Services or designated supervisor is
responsible for reviewing, updating and signing the Final Overflow Report
(See Figure 2). Table 1 summarizes the SO response tracking protocol.
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Figure 1
CITY OF LAGRANGE, GEORGIA
SPILL REPORT
Contact Information: David E. Brown, Director of Public Services: (706) 883-2010; or
John Bowles, Supt. of Sewer Collection: (706) 883-2100; or
Anne Westmoreland, WQ Programs Manager:(706) 883-2150

Date of Spill: __________________________
Location of Spill: ________________________________________________________
Line Ownership (if other than City of LaGrange): ______________________________
_______________________________________________________________________

Date/Time of Notification to City of LaGrange: ________________________________
Date/Time of Spill Correction: ______________________________________________

Cause of Spill:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
Estimated Volume of Discharge (Gallons): __________________
Receiving Waterway: _______________________________________

Corrective Action Taken/Planned:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
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Figure 2
SEWAGE OVERFLOW REPORT - FINAL
_______________________________________________________________________
date

operator

____________________________________
to

____________________________________
from

________________________________________________________________________
subject

________________________________________________________________________
location of overflow

________________________________________________________________________
cross street

____________________________________

MAP ATTACHED ___ Yes ___ No

date(s) of overflow(o/f)

________________________________________________________________________
time reported

crew arrival time

time o/f stopped

total time of o/f

receiving waters

amount of o/f (gals)

description of incident

______________________________________________________________________________________
description of response
clean up methods used
sign posted ___ Yes ___ No

barricaded ___ Yes ___ No

notified public ___ Yes ___ No

sample taken ___ Yes ___ No

may affect fish/wildlife ___ Yes ___ No

public notice required/submitted ____ Yes ___ No

___________________________________________
supervisor’s signature
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Table 1
Sewer Overflow (SO) Response Tracking Protocol
Step
1
2
3

4

5

6
7

8

Event
Report of possible SO received by a Dispatcher/Telephone Operator.
Dispatcher/Telephone Operator completes the applicable Work Order (Request for
Service) form.
Dispatcher/Telephone Operator contacts Sewage Collection Division or Wastewater
Treatment Division, which then deploys a sewer investigator or response crew to
confirm the reported SO.
Sewer investigator reports back to the Sewage Collection Superintendent, Water
Quality Programs Manager or designated supervisor estimating significance of the
overflow.
Sewer investigator completes Initial Overflow Report. Report is faxed or E-mailed to
applicable regulatory agencies and Director of Public Services. Wastewater
Treatment sampling crew is dispatched for major spills.
Data from Initial Overflow Report is updated and entered into a permanent record.
Overflow Report is reviewed and completed. Final Report is faxed or E-mailed when
SSO stopped to applicable regulatory agencies. Initial and/or Final Overflow Report
faxed or e-mailed to news media within twenty-four (24) hours of first report of
overflow. Water intake owners within twenty miles downstream will be notified of
major spills
Public notice of major spill is published within seven (7) days. Initial weeks
sampling data is reported to EPD.

B. Dispatch of Appropriate Crews to Site of Sewer Overflow
Failure of any element within the wastewater collection system that threatens to cause or
causes an SO triggers an immediate response to isolate and correct the problem. Crews
and equipment are available to respond to any SO location. Dispatch crews to any site of
a reported SO immediately. Also, place additional maintenance personnel “on call” in the
event extra crews are needed. Figure 3 summarizes the Sewer Overflow Action Plan.

1. Dispatching Crews
• Dispatchers receive notification of sewer overflows as outlined in
Section A “Receipt of Information Regarding an SO” and dispatch a
sewer investigator and/or the appropriate crews and resources as required.
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• Dispatchers notify the appropriate manager or supervisor by radio,
cellular phone or pager regarding sewer overflows and field crew
locations.
2. Crew Instructions and Work Orders
• Dispatch responding crews by radio, cellular phone or pager. City of
LaGrange Sewer Collection Division or Wastewater Treatment Division
receives instructions from sewer investigators or their supervisors
regarding appropriate crews, materials, supplies, and equipment needed.
• Dispatchers verify that the entire message has been received and
acknowledged by the crews who were dispatched. Follow all standard
communications procedures. All employees being dispatched to the site
of an SO proceed immediately to the site of the overflow. Report any
delays or conflicts in assignments immediately to the supervisor for
resolution.
• In all cases response crews report their findings, including possible
damage to private and public property, to the Sewer Collection
Superintendent, Water Quality Programs Manager or designated
supervisor immediately upon making their investigation. If the Sewer
Collection Superintendent, Water Quality Programs Manager or
designated supervisor has not received findings from the field crew within
one (1) hour, the Sewer Collection Superintendent, Wastewater
Treatment or designated supervisor contacts the response crew to
determine the status of the investigation.
• The Sewer Collection Superintendent, Water Quality Programs
Manager or designated supervisor refers all pertinent information to the
next shift, including any details of the problems described by customers.
3. Additional Resources
• The Sewer Collection Superintendent, Water Quality Programs
Manager or designated supervisor receives and conveys to appropriate
parties requests for additional personnel, material, supplies, and equipment
from crews working at the site of a sewer overflow.
• The Sewer Collection Superintendent, Water Quality Programs
Manager or designated supervisor notifies Wastewater Treatment
to begin sampling in cases of major spill or if deemed advisable.
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4. Preliminary Assessment of Damage to Private and Public Property
• The focus is to resolve the problem. The response crews use discretion
in assisting the property owner/occupant as reasonably as they can. Be
aware that the City of LaGrange could face increased liability for any
further damages inflicted to private property during such assistance. The
response crew shall enter private property for purposes of assessing
damage. Take appropriate still photographs and video footage, if possible,
of the outdoor area of the sewer overflow and impacted area in order to
thoroughly document the nature and extent of impacts. Forward available
photographs to the Director of Public Services for filing with the Final
Overflow Report.
.
5. Field Supervision and Inspection
• The supervisor of the sewer investigator who confirmed the sewer
overflow, visits the site of the overflow, if possible, to ensure that
provisions of this overflow response plan and other directives are met.
• The supervisor of the sewer investigator is responsible for confirming
that the Initial and/or Final Overflow Report(s) is (are) provided to
appropriate agencies and the Director of Public Services within the
specified time.
6. Coordination with Hazardous Material Response
• Upon arrival at the scene of a sewer overflow, should a suspicious
substance (e.g., oil sheen, foamy residue) be found on the ground surface,
or should a suspicious odor (e.g., gasoline) not common to the sewer
system be detected, the sewer investigator or response crew immediately
contacts the supervisor for guidance before taking further action.
• Should the supervisor determine the need to alert the hazardous material

response team, the sewer investigator or crew awaits the arrival of the
LaGrange Fire Department to take over the scene. Remember that any
vehicle engine, portable pump or open flame (e.g., cigarette lighter)
can provide the ignition for an explosion or fire should flammable
fluids or vapors be present. Keep a safe distance and observe caution
until assistance arrives.
• Upon arrival of the LaGrange Fire Department , the sewer investigator
or crew takes direction from the person with the lead authority of that
team. Only when that authority determines it is safe and appropriate for
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the sewer investigator and crew to proceed can they then proceed under
the SORP with the containment, clean-up activities and correction.
C. Overflow Correction, Containment, and Clean-Up
Sewer Overflows (SO) of various volumes occur from time to time in spite of concerted
prevention efforts. Spills may result from blocked sewers, pipe failures, or mechanical
malfunctions among other natural or man-made causes. The City of LaGrange is
constantly on alert and ready to respond upon notification and confirmation of an
overflow.
This section describes specific actions to be performed by the crews during an SO.
The objectives of these actions are:
•

To protect public health, environment and property from sewage overflows
and restore surrounding area back to normal as soon as possible;

•

To establish perimeters and control zones with appropriate traffic cones and
barricades, vehicles or use of natural topography (e.g., hills, berms);

•

To promptly notify the regulatory agency’s communication center of
preliminary overflow information and potential impacts;

•

To contain the sewer overflow to the maximum extent possible including
preventing the discharge of sewage into surface waters; and

•

To minimize the City of LaGrange exposure to any regulatory agency
penalties and fines.

Under most circumstances, the City of LaGrange handles all response actions with its
own maintenance forces. They have the skills and experience to respond rapidly and in
the most appropriate manner. An important issue with respect to an emergency response
is to ensure that the temporary actions necessary to divert flows and repair the problem
do not produce a problem elsewhere in the system. For example, repair of a force main
could require the temporary shutdown of the pump station and diversion of the flow at an
upstream location. If the closure is not handled properly, sewage system backups may
create other overflows.
Circumstances may arise when the City of LaGrange could benefit from the support of
private-sector construction assistance. This may be true in the case of large diameter
pipes buried to depths requiring sheet piling and dewatering should excavation be
required. The City of LaGrange may also choose to use private contractors for open
excavation operations that might exceed one day to complete.
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1. Responsibilities of Response Crew Upon Arrival
It is the responsibility of the first personnel who arrive at the site of a sewer
overflow to protect the health and safety of the public by mitigating the
impact of the overflow to the extent possible. Should the overflow not be the
responsibility of the City of LaGrange but there is imminent danger to public
health, public or private property, or to the quality of waters of the U. S., then
the City of LaGrange takes prudent emergency action until the responsible
party assumes responsibility and provides actions. Upon arrival at an SO, the
response crew:
• Determines the cause of the overflow, e.g. sewer line blockage, pump
station mechanical or electrical failure, sewer line break, etc.;
• Identifies and requests, if necessary, assistance or additional resources to
correct the overflow or to assist in the determination of its cause;
• Determines if private property is impacted. If yes, inform the dispatcher
so the City of LaGrange Department of Community Development (8832060) may be advised.
• Takes immediate steps to stop the overflow, e.g. relieves pipeline
blockage, manually operates pump station controls, repairs pipe, etc.
Extraordinary steps may be considered where overflows from private
property threaten public health and safety (e.g., an overflow running off of
private property into the public right-of-way); and
• Requests additional personnel, materials, supplies, or equipment that
will expedite and minimize the impact of the overflow.

2. Initial Measures for Containment
Initiate measures to contain the overflowing sewage and recover where
possible sewage which has already been discharged, minimizing impact to
public health or the environment.
• Determine the immediate destination of the overflow, e.g. storm drain,
street curb gutter, body of water, creek bed, etc.;
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• Identify and request the necessary materials and equipment to contain or
isolate the overflow, if not readily available; and
• Take immediate steps to contain the overflow, e.g., block or bag storm
drains, recover through vacuum truck, divert into downstream manhole,
etc.
3. Additional Measures Under Potentially Prolonged Overflow Conditions
In the event of a prolonged sewer line blockage or a sewer line collapse, set up
a portable by-pass pumping operation around the obstruction.
• Take appropriate measures to determine the proper size and number of
pumps required to effectively handle the sewage flow.
• Implement continuous or periodic monitoring of the by-pass pumping
operation as required.
• Address regulatory agency issues in conjunction with emergency
repairs.
4. Cleanup
Clean sewer overflow sites thoroughly after an overflow. No readily
identified residue (e.g., sewage solids, papers, rags, plastics, rubber products)
is to remain.
• Where practical, thoroughly flush the area and clean of any sewage or
wash-down water. Solids and debris are to be flushed, swept, raked,
picked-up, and transported for proper disposal.
• Secure the overflow to prevent contact by members of the public until
the site has been thoroughly cleaned. If posting is required, refer to
Section III.
• Where appropriate, disinfect and deodorize the overflow site.
• Where sewage has resulted in ponding, pump the pond dry and dispose
of the residue in accordance with applicable regulations and policies.
• If a ponded area contains sewage which cannot be pumped dry, it may be
treated with bleach. If sewage has discharged into a body of water that
may contain fish or other aquatic life, do not use bleach or other
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appropriate disinfectant and contact the Georgia Department of Natural
Resources for specific instructions.
• Use of portable aerators may be required where complete recovery of
sewage is not practical and where severe oxygen depletion in existing
surface water is expected.
5. Sampling
Above and below stream sampling is required for all major (exceeds 10,000
gal) spills or where deemed advisable by responsible supervisor. Wastewater
Treatment Lab should be notified as soon as possible to begin sampling.
D. Overflow Report
The Sewer Collection Superintendent, Water Quality Programs Manager or designated
supervisor completes an Initial and/or Final Overflow Report (s) (See Figures 1 & 2).
The Sewer Collection Superintendent, Water Quality Programs Manager or designated
supervisor promptly notifies the Director of Public Services when the overflow is
eliminated. Information regarding the sewer overflow includes the following:
•

Indication that the sewage overflow had reached state waters, i.e., all
overflows where sewage was observed running to surface waters, or there was
obvious indication (e.g. sewage residue) that sewage flowed to surface waters
(For purposes of EPD reporting and signage rules, the spill must reach an
actual water body which contains water, not a dry ditch); and

•

Indication that the sewage overflow had not reached state waters. Guidance in
characterizing these overflows to include:
a. Sewage overflows to covered storm drains (with no public access)
where personnel verify, by inspection, that the entire volume is
contained in a sump or impoundment and where complete clean-up
occurs leaving no residue.
b. Preplanned or emergency maintenance jobs involving bypass pumping
if access by the public to a bypass channel is restricted and subsequent
complete clean-up occurs leaving no residue (Any preplanned bypass
under these circumstances will not be considered an overflow.); and
c. Overflows where observation or on-site evidence clearly indicates all
sewage was retained on land and did not reach a state water and where
complete cleanup occurs leaving no residue.
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•

Determination of the start time of the sewer overflow by one of the following
methods:
a. Date and time information received and/or reported to have begun and
later substantiated by a sewer investigator or response crew;
b. Visual observation; or
c. Pump station and lift station flow charts and other recorded data.

•

Determination of the stop time of the sewer overflow by one of the following
methods:
a. When the blockage is cleared or flow is controlled or contained; or
b. The arrival time of the sewer investigator or response crew, if the
overflow stopped between the time it was reported and the time of
arrival.

•

Visual observations
An estimation of the rate of sewer overflow in gallons per minute (GPM)
by one of the following criteria:
a. Direct observations of the overflow; or
b. Measurement of actual overflow from the sewer main; or
c. Estimation Table (see Appendix B).

•

Determination of the volume of the sewer overflow:
a. When the rate of overflow is known, multiply the duration of the
overflow by the overflow rate; or
b. When the rate of overflow is not known, investigate the surrounding
area for evidence of ponding or other indications of overflow volume.

•
•

Photographs of the event, when possible.
Assessment of any damage to the exterior areas of public/private property.
Personnel shall enter private property for purposes of estimating damage to
structures, floor and wall coverings, and personal property.
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E. Customer Satisfaction
The supervisor, sewer investigator, or response crew confirming the overflow follows up
in person or by telephone with the citizen(s) reporting the overflow. The cause of the
overflow and its resolution will be disclosed.

III. PUBLIC ADVISORY PROCEDURE
This section describes the actions the City of LaGrange takes, in cooperation with the
Georgia Environmental Protection Division and the Troup County Health Department to
limit public access to areas potentially impacted by unpermitted discharges of pollutants
to surface water bodies from the wastewater collection system.
A. Temporary Signage
The City of LaGrange has primary responsibility for determining when to post notices of
polluted surface water bodies or ground surfaces that result from uncontrolled wastewater
discharges from its facilities. The postings do not necessarily prohibit use of recreational
areas, unless posted otherwise, but provide a warning of potential public health risks due
to sewage contamination.
Table 2 outlines the decision process for personnel to recommend to the Director of
Public Services that posting of a confirmed overflow be undertaken or that there is
reasonable potential for an overflow to occur thus the need to post in advance. If posting
is deemed necessary, the Georgia Environmental Protection Division and Troup County
Health Department shall be notified. Posting at the spill location and public access
point(s) is (are) required for all overflows that reach state waters.
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Table 2
SEWER OVERFLOW (SO) POSTING DECISION PROCESS
Category
Overflow

Step
1
2

3
4
5
6
7
1
Potential

2
3
4
5
6
7

Event
Supervisor, Sewer Investigator or Response Crew confirms reported SO.
Provide all relevant SO data (Initial Overflow Report) to the Sewer
Collection Superintendent, Water Quality Programs Manager or designated
supervisor, especially if spill has or has the potential to enter state waters.
The Sewer Collection Superintendent, Water Quality Programs Manager or
designated supervisor recommends whether or not to post.
If posting recommended, final decision made by the Director of Public
Services or designated supervisor.
If posting recommendation accepted, Georgia Environmental Protection
Division and Troup County Health Department notified of intent.
Warning sign (s) posted by Sewer Collection Division personnel.
After required seven (7) day posting period, the Director of Public Services
decides when sign (s) is (are) removed.
Identify reasonable potential for an SO to occur at a particular location from:
Overflow investigations during previous storm events
Planned maintenance activities which might contribute to an overflow
condition
Provide other revelant SO data to the Sewer Collection Superintendent,
Water Quality Programs Manager or designated supervisor.
The Sewer Collection Superintendent, Water Quality Programs Manager or
designated supervisor recommends to post or not.
If posting recommended, final decision made by the Director of Public
Services or designated supervisor.
If posting recommendation accepted, Georgia Environmental Protection
Division and Troup County Health Department notified of intent.
Warning sign(s) posted by Sewer Collection Division personnel.
The Director of Public Services decides when sign(s) is (are) removed.

B. Other Public Notification
Immediate notification of EPD and the Troup County Health Department, and
notification of all local media within twenty-four (24) hours is required for overflow to
state waters. In cases of major spills, water intake owners within twenty (20) miles
downstream will be notified. The Director of Public Services will determine the need
for further public notification of overflows to state waters or ground surfaces through the
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use of pre-scripted notices made available to the printed or electronic news media for
immediate publication or airing, or by other measures (e.g., front door hangers).
IV. REGULATORY AGENCY NOTIFICATION PLAN
The Regulatory Agency Notification Plan establishes procedures which the City of LaGrange
follows to provide formal notice to the Georgia Environmental Protection Division, the Troup
County Health Department and the news media as necessary in the event of SOs. The reporting
criteria below explains to whom various forms of notification should be made, and lists
agencies/individuals to be contacted.
Agency notifications will be performed in parallel with other internal notifications. The
procedures for providing notification to the media of an SO is presented in Section V - Media
Notification Procedure. Internal notification and mobilization of personnel are detailed in
Section II - Overflow Response Procedure.
Using data supplied during the verification process and updates from the response crew, the
Sewer Collection Superintendent, Water Quality Programs Manager or designated supervisor
prepares Initial and Final Overflow Reports. Make this report available to those desiring
additional information or written confirmation.
Prepare written Initial and/or Final Overflow Report (s) in a “hard copy” version within three (3)
hours. The Sewer Collection Superintendent, Water Quality Programs Manager or designated
supervisor is responsible for meeting the twenty four (24)-hour news media notification
requirement. The Sewer Collection or Wastewater Treatment Division prepares written
notification to the appropriate regulatory agencies and others of any confirmed overflows. The
Director of Public Services, Sewer Collection Superintendent, Water Quality Programs Manager
or designated supervisor signs these notifications.
A. Immediate Notification
The City of LaGrange notifies the Georgia Environmental Protection Division and the
Troup County Health Department (see below) immediately and keeps them abreast of
response actions and final corrective actions.
Notify these primary agencies by fax or e-mail no later than eight (8) hours, preferably
within three (3) hours, after an overflow is confirmed. Fax or e-mail the initial and any
updated Overflow Report to:
EPD Water Protection Branch (Permitting, Compliance & Enforcement Program)
(404) 362-2680
(404) 362-2691 (FAX)
Or
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EPD Emergency Operations Center (use only in cases of significant danger to public
health)
(800) 241-4113
And
Troup County Health Department
(706) 845-4089 (FAX)
hlhall@dhr.state.ga.us (E-mail)

B. Secondary Notification
After those parties identified in Section A. Immediate Notification have been contacted,
the Sewer Collection Superintendent, Water Quality Programs Manager or designated
supervisor contacts other agencies as necessary, the news media, and other interested and
possibly impacted parties within twenty-four (24) hours of spill to state waters.
TV33

(706) 845-8804(FAX)

dbwoody33@hotmail.com (E-mail)

LaGrange Daily News

(706) 884-8712(FAX)

editor@lagrangenews.com (E-mail)

Troup County News

(706) 884-6535(FAX)

WTRP

(706) 884-7806(FAX)

WMIX

(706) 882-0421(FAX)

chrisbailey@clearchannel.com (E-mail)

WLAG

(706) 845-8642(FAX)

welr@eagle1023.com (E-mail)

WPLV

(706) 645-2431(FAX)

wplv@hotshot.com (E-mail)

WOAK

(706) 884-2930(FAX)

*City of West Point

(706) 643-8150(FAX)

emoon@cityofwestpoint.com (E-mail)

*Corps of Engineers

(706) 643-3200(FAX)

david.a.barr@usace.mil (E-mail)

*Spills exceeding 10,000 gallons
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V. MEDIA NOTIFICATION PROCEDURE
When an overflow has been confirmed and is a threat to public health, take the following
actions, if necessary, to notify the media:
A. Sewer investigator or response crew verifies overflow and reports back to the
Sewer Collection Superintendent, Water Quality Programs Manager or designated
supervisor.
B. The Sewer Collection Superintendent, Water Quality Programs Manager or
designated supervisor informs the Director of Public Services. Table 3 provides a
listing of contact names and numbers of personnel designated to respond to the
media. The Director of Public Services shall be the "first-line" of response to the
media for any overflow. In the absence of the Director of Public Services, it shall
be the responsibility of the Sewer Collection Superintendent, Water Quality
Programs Manager or designated supervisor to keep the personnel listed in Table
3 constantly updated.
C. After hours and weekend sewer overflows are reported to personnel at the
number(s) listed on Table 3.
D. Calls received by the dispatcher from the media at any time are referred to the
personnel listed in Table 3, beginning with the primary designated media
spokesperson (if available).
E. The following personnel are authorized to be interviewed by the media and
are the designated spokespersons:
Table 3
Media Spokesmen
Contact Name
David E. Brown, Director
of Public Services
(Primary)
Anne Westmoreland,
Water Quality Programs
Mgr (Backup #1)
John Bowles, Sewer
Collection Superintendent
(Backup #1)
Tom Hall, City Manager
(Backup #2)

Office
(706) 883-2010

Cell Phone
(706) 302-4237

Home
(706) 882-1067

(706) 883-2150

(706) 594-0558

(706) 882-7528

(706) 883-2100

(706) 298-4110

(706) 882-5265

(706) 883-2010

(706) 302-9900

(706) 885-0252
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VI.

DISTRIBUTION AND MAINTENANCE OF SORP

Annual updates to the SORP reflect all changes in policies and procedures as may be required to
achieve its objectives.
A. Submittal and Availability of SORP
Distribute copies of the SORP and any amendments to the following departments
and functional positions:
City Manager’s Office
Troup County Health Department
Utility Director’s Office
Utility Service Center
Clerk/Treasurer’s Office
Community and Economic Development Director’s Office
Fire Chief’s Office
Police Chief’s Office
Water Quality Programs Manager
Superintendent of Sewer Collection
Director of Public Services
Wastewater Treatment Personnel
Sewer Collection Personnel
TV33
LaGrange Daily News
WTRP
WMIX
WLAG
WPLV
WOAK
Troup County News
City of West Point
Corps of Engineers

Familiarize all other personnel who may become incidentally involved in
responding to overflows with the SORP.
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B. Review and Update of SORP
Review the SORP annually and amend as appropriate. The City of LaGrange
should:
• Update the SORP with the issuance of a revised or new NPDES permit
or state waste discharge permit;
• Conduct annual training sessions with appropriate personnel; and
• Review and update, as needed, the various contact person lists included
in the SORP.
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APPENDIX
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Appendix A

Sewer Overflow Tracking Sheet
Page 1 of 4
Overflow
Event No.

Regulatory Agency Contact Notified
(Name, E Mail, Voice or Fax)

Date & Time
Reported

Reported by
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Phone No.

Start Date
& Time

End Date
& Time

Total Overflow
Volume (Gallons)

Appendix A
Sewer Overflow Tracking Sheet
Page 2 of 4
Overflow Volume
Recovered(Gallons)

SSO Location
Street Address

SSO Key
Map

SSO Structure I.D.
Line Seg. Or MH No.

No. of Overflows in
Past 12 months
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SSO Cause
(Detailed Description)

Appendix A
Sewer Overflow Tracking Sheet
Page 3 of 4
SSO Correction
And Prevention

Reach State
Waters (Y/N)

Entered Storm
Drain (Y/N)
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Initial Receiving
Waters

Secondary
Receiving Waters

Final Sewage
Destination

Appendix A
Sewer Overflow Tracking Sheet
Page 4 of 4
Troup County Health
Dept. Notified (Y/N)

EPD Notified
(Y/N)

Warning Signs Posted
(Y/N)

No. Days Signs
Posted
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Sampling
(Y/N)

Remarks

Appendix B
City of LaGrange – Wastewater Collection and Treatment Divisions
Sanitary Sewer Flow Rates For Spill Determinations
(Gallons per Minute @ V = 2.0 fps & n = 0.013)

Depth of
Flow (In.)
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

8

10
20
60
110
160
190
260
290
320

12
25
70
125
180
240
310
370
430
465
490

Pipe Size (Inches)
15
30
35
80
85
135
150
200
235
280
315
355
415
425
495
500
600
575
690
625
775
685
870
715
935
1020
1070
1105

18
40
95
175
260
360
455
570
680
800
905
1020
1130
1240
1345
1425
1495
1550
1595

21
45
105
185
285
380
500
620
760
890
1005
1135
1260
1415
1520
1650
1760
1880
1980
2050
2115
2160

24
50
125
210
320
445
555
695
815
965
1120
1275
1410
1580
1690
1850
1990
2110
2285
2410
2530
2630
2700
2765
2820

SPILL CALCULATION PROCEDURES
1.
2.
3.
4.
5.

6.

Determine time of initial caller notification of spill.
Measure the flow, if any, in inches in sewer immediately downstream of blockage
and determine flow rate from table above.
Clear obstacles from blocked sewer, allow free & steady flow to stabilize, and
note time.
Measure the flow in inches in the previously blocked sewer and determine flow
rate from the table above.
Subtract the flow rate from the downstream sewer determined in 2 above, if any,
from the flow rate from the previously blocked sewer determined in 4 above and
multiply by the elapsed minutes from notification to clearance.
Report total amount spilled to Supervisor or Superintendent.
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Appendix C
City of LaGrange – Wastewater Collection and Treatment Divisions
Guidance for Treatment of Sewer Overflows to Water and Ground Surfaces

In treating surface sewage releases, one must consider three primary objectives: public
health and safety, environmental protection, and protection of private property. All
sewage spills must be contained and/or treated quickly to minimize any potential
exposures to the public. The following are recommended when treating surface sewage
spills.
Overflows Into State Waters
Overflows which enter state waters, need to be contained as soon as reasonably possible.
Notification of EPD, local news media and the Troup County Health Department is
required for all these spills. The application of chlorine or other oxidants should not be
applied to these spills as it has been deemed detrimental to the environment. The
required practice of posting the affected area shall satisfactorily protect the public health
and safety. The area will remain posted for a minimum of seven (7) days or until water
quality testing can be completed showing bacterial levels have returned to “normal”
levels. For spills in excess of 10,000 gallons (major spills) water quality testing will be
completed as prescribed by EPD.
Overflows to Ground Surfaces
Overflows to ground surfaces are defined as those spills which do not enter a publicly
accessible (state) waterway. This includes spills that have been contained in a storm
drain without overflow into state waters and spills into wet weather (non-perennial)
drainage ditches without entering state waters. In several ways spills to ground surfaces
can be treated as a measure to minimize impact to public health and safety and the
environment. All contained sewage shall be returned to the sanitary sewer system before
treating the area. The prescribed treatment processes are for contaminated ground
surfaces including:
1.

Soil – In some cases it may be acceptable to cover the spill area with clean,
relatively dry soil. This will allow “natural” remediation of any organic residues
of the spill similar to how a septic tank leachfield system works, and will let the
public immediately access the affected area.
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2.

Lime – Lime, or calcium oxide, can be applied to ground surface spills. Lime is
chemically very basic, i.e., high pH, which gives it good disinfection
characteristics. After application of lime, the soil in the footprint of the treated
and contained spill needs to be removed and disposed of properly. Lime can
cause burns to human skin due to its basicity.

3.

Bleach – Bleach provides a ready source of chlorine which is an excellent
disinfectant. Sodium hypochlorite, the active ingredient in household liquid
bleach, can be used to treat small spills without concern for possibly raising or
lowering the pH of treated surfaces as is the case when using lime or chlorine gas.
Where a ponded area of sewage cannot be pumped dry or it is commingled with
standing water not of sewage origin, it may be treated with bleach or high-test
hypochlorite (HTH). A dosing of 10 to 12 ounces of HTH per 100 square feet of
pond surface may be appropriate for relatively shallow ponds. Deeper ponds may
require significantly higher dosages and the Water Quality Programs Manager or
Chemist should be contacted.
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Appendix III: Food Service Establishment Forms
Appendix III. A. Criteria for Food Establishments
Appendix III. B. Customer Information Sheet
Appendix III. C. FSE Inspection Form

Appendix III. A. Criteria for Food Establishments

CITY OF LAGRANGE
GENERAL CRITERIA FOR FOOD SERVICE FACILITIES – SEWER SERVICE AREA

Requirements for new or remodeled food service facilities:
Install an approved, properly operated and maintained grease interceptor. All interceptor
units shall be installed outdoors of the food service facility building unless the user can
demonstrate to city that an outdoor interceptor would not be feasible. A passive interceptor
inside the facility shall not be allowed. All interceptor units shall be of the type and capacity
approved by the city. While under normal circumstances a 1,500‐gallon outside grease
interceptor will be required, under proper circumstances the grease enforcement officer may
authorize the installation of a fully automated inside grease interceptor.
Requirements for existing food service facilities:
All food service facilities inside the city wastewater service area existing (prior to 6/08) are
expected to conduct their operations in such a manner that grease is captured on the user's
premises and then properly disposed. Existing food service facilities will be handled under city
grease management program in the following manner:
• City will periodically inspect each food service facility on an as‐needed basis to
assure that each facility is complying with the intent of the grease control program.
The as‐needed inspection shall be determined by the city.
• Each food service facility in the vicinity of any problem areas will be inspected.
During such inspection, the city will review applicable maintenance records and will
assess the adequacy of the facilities' grease control practices and grease control
interceptor/equipment.
• Following the inspections, city will send written notice to the inspected food service
facilities, containing a summary of the policy requirements, and the results of the
inspection. The inspections will typically result in one (1) of the following actions:
1. Facilities equipped with an appropriate and adequately sized grease
interceptor which are meeting the intent of the grease management program
through effective grease control practices will be commended for their
compliance.
2. After notice and an opportunity to be heard, facilities not in compliance
shall be required to develop and submit to city a proposed plan designed to
achieve compliance through improved housekeeping and/or increased
maintenance
and
periodic
pumping
of
the
existing
grease
interceptor/equipment.
3.
Facilities found by the city to have failed to achieve compliance with the
intent of the grease management program through improved housekeeping and
increased maintenance and pumping of the existing grease
interceptor/equipment will be required to install the necessary
interceptor/equipment to bring the facility into compliance.
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Grease Interceptor Requirements:
1.
Prohibited discharges. Domestic wastewater shall not be discharged to the grease
interceptor unless specifically approved, in writing, by City of LaGrange.
2.
Waste minimization plan. Food service facilities shall develop and implement a waste
minimization plan pertaining to the disposal of grease, oils, and food particles.
Educational materials are available from city sewer department regarding the
minimization of these wastes.
3.
Floor drains. All floor drains located in the kitchen/food preparation area, or floor drains
within any other areas which have the potential to discharge grease, must be plumbed
to an outside grease interceptor. Facilities with kitchen/food preparation areas lacking
floor drains are required to provide a mop sink plumbed to drain through an approved
undersink or in‐line grease trap.
4.
Location. Each grease interceptor shall be installed and connected so that it is at all
times easily accessible for inspection, cleaning, and removal of the intercepted grease.
Grease interceptors required under this section shall be installed outdoors of the food
service facility. The best location is in an area outside of an exterior wall, but upstream
from the domestic wastewater drain line(s). A grease interceptor may not be installed
inside any part of a building unless approved in writing by city. The user bears the
burden of demonstrating that an outdoor grease interceptor is not feasible.
5.
Design criteria.
(a)
Construction of interceptors. Grease interceptors shall be constructed in
accordance with the city plumbing standards and shall meet the minimum
requirements of the adopted state and federal codes. Outdoor units shall have a
minimum of two (2) compartments with fittings designed for grease retention.
All alternative grease removal devices or technologies shall be subject to the
written approval of city. Such approval shall be based on demonstrated removal
efficiencies of the proposed technology.
(b)
Access. Outdoor grease interceptors shall be provided with two (2) ductile iron
manholes in accordance with ISO 1083. Covers shall be hinged and incorporate a
90‐degree blocking system to prevent accidental closure. Covers shall be one‐
man operable using standard tools and shall be capable of withstanding a test
load of one hundred twenty thousand (120,000) pounds. Frames shall be
circular with a 24‐inch clear opening and shall incorporate a 360‐degree,
mechanically attached elastomer seating gasket for infiltration control and
traffic shock. The hinged box shall include a self‐cleaning, dual wiper infiltration
plug. The frame's depth shall not exceed four (4) inches, and the flange shall
incorporate bedding slots, bolt holes and lifting eyes. All components shall be
black coated. Frame weight: seventy‐three (73) pounds; cover weight: one
hundred twenty‐two (122) pounds; total weight: one hundred ninety‐five (195)
pounds. All grease interceptors shall be designed and installed to allow for
complete access for inspection and maintenance of inner chamber(s) as well as
viewing and sampling of wastewater discharged to the sanitary sewer.
(c)
Load‐bearing capacity. In areas where additional weight loads may exist, the
grease interceptor shall be designed to have adequate load‐bearing capacity
(example: vehicular traffic in parking or driving areas).
(d)
Inlet and outlet piping. Wastewater discharging to the grease interceptor shall
enter only through the inlet pipe of the interceptor. The inlet pipe bottom tee
branch shall extend one (1) foot below liquid level. The outlet pipe bottom tee
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(e)

(f)

branch shall be submerged to two‐thirds ( 2/3) of the liquid depth. Each grease
interceptor shall have only one (1) inlet and one (1) outlet pipe.
Sampling vault. After any interceptor a sampling vault for inspections on the
effluent shall be installed. It should contain all the load‐bearing capacity as a
trap. It shall contain one (1) hinged manhole cover labeled "sewer."
Interceptor sizing.
(1)
Outdoor grease interceptors shall not have a capacity of less than one
thousand five hundred (1,500) gallons nor exceed a capacity of three
thousand (3,000) gallons. No matter what the calculated capacity using
the following formulas, the minimum interceptor size shall be one
thousand five hundred (1,500) gallons. If the calculated capacity using
one of the following formulas exceeds three thousand (3,000) gallons,
then multiple units in series shall be installed. The size of a grease
interceptor shall be approximated by the following methods and grease
interceptor size shall be the larger of the two (2) results.
a.
Interceptor capacity (gallons) = (S) × (25) × (Hr/12)
(S) = Number of seats
(Hr) = Maximum hours of daily operation (include preparation
and cleanup)
b.
Interceptor capacity (gallons) = (Sum of fixture flows) × (20)

Type of Fixture
Restaurant hand sink
Pre‐rinse sink
Single‐compartment sink
Double‐compartment sink
Two double‐compartment sinks
Dishwasher up to 30 gallons
Dishwasher up to 50 gallons
Dishwasher up to 100 gallons
Other fixture

(2)

Flow Rate (gpm)
15
15
20
25
35
15
25
40
Manufacturer peak

Under‐sink or in‐line grease interceptor requirements shall meet
Plumbing and Drainage Institute Standard PDI‐G101:

Type of Fixture
Restaurant hand sink
Pre‐rinse sink
Single‐compartment sink
Double‐compartment sink
Two double‐compartment sinks
Dishwasher up to 30 gallons
Dishwasher up to 50 gallons
Dishwasher up to 100 gallons
Other fixture

Flow Rate (gpm)
15
15
20
25
35
15
25
40
Manufacturer peak
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Grease Retention Capacity (lbs)
30
30
40
50
70
30
50
80
gpm x 2

6.

Grease interceptor designs represent minimum standards for normal usage.
Installations with heavier usage require more stringent measures for which the
user is responsible and shall pay the costs to provide additional measures if
required by city. City reserves the right to evaluate interceptor sizing on an
individual basis for facilities with special conditions, such as highly variable
flows, high levels of grease discharge, or other unusual situations that are not
adequately addressed by the formula.
Grease interceptor maintenance.
(a)
Pumping. All grease interceptors shall be maintained by the user at the user's
expense. Maintenance shall include the complete removal of all contents,
including floating materials, wastewater, and bottom sludges and solids.
Decanting or discharging of removed waste back into the interceptor from
which the waste was removed or any other grease interceptor, for the purpose
of reducing the volume to be disposed, is strictly prohibited.
(b)
Pumping frequency. Outdoor grease interceptors must be pumped out
completely a minimum of once every three (3) months. Under‐sink or in‐line
grease interceptors must be pumped/cleaned out completely a minimum of
once every month. Grease interceptors may need to be pumped more
frequently as needed to prevent carryover of grease into the sanitary sewer
collection system. In the discretion of the city, pumping frequency may be
extended past the minimum period if user can demonstrate that such schedule
meets with the intent of this section.
(c)
Pump out order. When the oil and grease concentrations exceed city maximum
discharge limits and/or the combined depth of bottom and top solids exceeds
thirty‐three (33) percent of the total depth of the trap, city will issue a pump out
order to the user. The user shall have seven (7) days from receipt of the order to
comply. Where an emergency exists, a written or verbal warning shall be given
to the user, and the user will have twenty‐four (24) hours to comply.
(d)
Disposal of interceptor pumped material. All waste removed from each grease
interceptor shall be recorded on a proper manifest form. Also, all waste
removed from each grease interceptor must be disposed at a facility approved
by city to receive such waste in accordance with the provisions of this program.
In no way shall the pumped material be returned to any private or public
portion of the sanitary sewer collection system.
(e)
Additives. Any additive(s) placed into the grease interceptor or building
discharge line system on a constant, regular, or scheduled basis shall be
reported to city. Such additives shall include, but are not limited to
commercially available bacteria or other additives designed to absorb, consume,
or treat fats, oils, and grease. The use of additives shall in no way be considered
as an alternative technology or a substitution for maintenance procedures
required herein.
(f)
Chemical treatment. Chemical treatments such as drain cleaners, enzymes,
acids, and other chemicals designed to dissolve, purge, or remove grease shall
not be allowed to enter the grease interceptor.

4

Appendix III. B. Customer Information Sheet

Company Name:

City of LaGrange
Food Service Establishment - Customer Information Form

1,

Do you or your company own more than one building that prepares or processes food and
generates a wastewater discharge?
No

Yes
2,

Don't Know

Please choose the one descrrption that describes the facility for which this application is
being made,
Fast Food Restauarant

Hospital

Full Service Restaurant

Nursing Home

Drive through (only) Restaurant

College/University

Seasonal Restaurant

Club/Organization

Coffee Shop

Company/Office Building

Bakery

Other (please describe below)

Supermarket
3,

Please check the item below that applies to your facility,
Existing Sewer Discharge

Proposed (new) Sewer Discharge

Existing Septic Discharge

Proposed (new) Septic Discharge

4,

Company Name:

5,

Facility Premise Address:

6,

Facility Mailing Address (If different from premise address):

7,

Business Phone Number:

e-!...(
)

_

Alternate Phone Number:
Fax Number:
Email Address:
8,

Does this company own or rent the building?:

9,

Property Owners Name:

7/21/2005

Own

Rent
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Company Name:
10 Property Owners Address:

11. Designate Company Organization:
Partnership

Corporation

Sole Proprietorship

If your Company Organization is designated as a Corporation, then complete number 12
below. if it is designated as a partnership or sale proprietorship, complete number 13.
12. A Corporation organized under the laws of

Home Phone

Home Address

Name
President
Vice President
Secretary
Treasurer

13. t'Jame, Title and Home address of company owner(s) if sole proprietorship or partnership:
Title:

Name:
Home Address:
Home Phone:

14. Seating capacity at your place of business, please chec!< the appropriate line:

o to 50

51 to 100

101 to 250

Over 250

15. Please check off each day that you are open for business
Monday

Tuesday

Saturday

Sunday

Wednesday

Thursday

Friday

16. Please check off the following meals that are served at your facility:

Lunch

Breakfast

Dinner

Snack/Coffee

Food Prep. Only

17. Does this facility have a grease trap?
Yes

No

18. Please check each of the items below that are present in your kitchen facilities:

A Fryolators

Yes

No

If yes, how many

B. Grills

Yes

No

If yes, how many

C. Ovens

Yes

No

If yes, how many

D. Tilt kettles

Yes

No

If yes, how many
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Company Name:
E. Garbage grinder

Yes

No

If yes, how many

F. Three bay pot sink

Yes

No

If yes, how many

G. Two bay sink

Yes

No

If yes, how many

H. Single bay sink

Yes

No

If yes, how many

J Prerinse sink

Yes

No

If yes, how many

J. Dishwasher

Yes

No

If yes, how many

K. Mop sink

Yes

No

If yes, how many

19. If your kitchen facility has grills and/or ovens which type of exhaust cleaning system do you
use to clean the filters?
Automatic cleaning system

Manual cleaning system

20. If you manually clean your exhaust hood filters, where are they cleaned?
Offsite (contractor)
Onsite (i.e. 2 bay sink, 3 bay sink, dishwasher, floor drain, outside parking lot drain,
--other)
Please describe in detail if onsit

If you answered yes to question 17, please complete questions 21 through 26.
21. If you manually clean your exhaust hood filters, where are they cleaned?
Man ufacturer

Size:

Passive

Automatic

indoor

Outdoor

Location
22. If the indoor grease trap(s) is being maintained, how do you dispose of the waste after
PLEASE SELECT ONLY ONE.
cleaning the trap?
Trash
Mix with other grease stored on premise (i.e. fryolator grease, etc.)
Contractor/Pumper disposes of grease
23. If a Contractor cleans the indoor grease trap, please list the following:
Company name
Business phone number
24. If fats, oils and grease are stored on the premise from fryolators or other means, where is
greased stored?
7/21/2005
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Company Name:
Outside building

Inside building

25. If an outdoor in-ground grease trap(s) is utilized, list the name and telephone number of the
company who pumps out the trap
Company name
Business phone number
26. Do you use any additives in your grease traps, floor drains, sewer lines, etc. to help clean
them?

No

Yes

If yes, please check which type and attach the Material Safety Data Sheet (MSDS) to this
application.
Enzymes

Bacteria

Chemicals

Other

27. Estimated water usage per year
Gallons of water used during the past calendar year (100 cubic feet

=748 gallons)

gallons. (Refer to \·vater bill for this information.)
28. Designation of Authorized Agent:
I,

-------.,----c------- certify that I am the - - - - - c - - - - - of
(name)

-----,---,-,------c----

(business name)

(title)

and that

make submittals on behalf of

- - - - c - - - - - - - - is authorized to
(name)

--;:----,-_ and that said submittals are dUly
(business name)

signed for and on behalf of said corporate powers.

(signature)

Corporate Seal/Authorized Agent
Please attach a copy of the menu if available, and MSDS sheet(s) as described in
question 26).

7/21/2005
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Appendix III. C. FSE Inspection Form

City of LaGrange – Food Service Facility Inspection Form*
Inspector: ___________________________Date & Time: _________________________
Facility Name: __________________________________ Phone#: ___________________
Address: ________________________________ City: _________________ Zip: ________
Official Contact Name & Title (preferably the owner): _____________________________
(Notification) #: Cell, Office.___________________________________________________
*** Inspection Contact Name & Title: ____________________________________________

Fixtures: # of Seats: ____________ Hours of Operation (Prep & Clean-up): ____________
Low Flow Nozzles? ___ Waste Management Plan? ___ Floor Drains? ___
Recycle/Yellow Grease___
Yellow Grease Recycling Co: (Name): ________________________ Phone #: ____________
Interceptor(s): “Grease Trap” “O.W.S.”

“Sand Trap”

Inside (or) Outside G/T: Trap Volume (Gallons?):= __________
Lid Type (M.H., Flip, Other) __________ # of Lids: ________
Trap Condition? O.K. Fair Needs Attention Poor
L.O.V.? ______ Due: ___/___/_____
Grease Trap Pumping Company: _________________________ Manifest Current? _____
Last P/O Date: ___/___/_____ Manifest #: ___________________ “T’s?”: O.K. Can’t See?
Location of Trap: (Details) ______________________________________________________
Cleaning Frequency (Every) ____ Month(s) or __________Type of Inspection: __________
Share Trap: Yes / No If “Yes” with whom: _________________________________________
Comments or Special Conditions: (Fixtures, Flows )
__________________________________
_____________________________________________________________________________
Changes made or planned? Facility Information Updates? ___________________________
_____________________________________________________________________________
Follow-up Needed? _____________________________________________________________
______________________________________________________________________________
* Manual Inspection Form information must later be input into F.O.G. Software.

Appendix IV: City of LaGrange FOG Program Enforcement Response Plan

CITY OF LAGRANGE
FATS, OIL, AND GREASE (FOG) ENFORCEMENT RESPONSE PLAN

A.) Introduction
The purpose of this document is to present a plan for fair, consistent and equitable enforcement actions
to deal with Food Service Establishment (FSE) noncompliance with applicable state and federal laws
required by the Clean Water Act of 1972 as amended and the City of LaGrange Sewer Use Ordinance,
specifically Section 20‐15‐90 “Grease trap and waste receptor requirements”. This plan has been
developed for guidance and is not intended to create legal rights or obligations, or to limit the
enforcement discretion of the FOG Coordinator of the City of LaGrange. It should be noted that, even
with a FOG Enforcement Response Plan (ERP), judgment and flexibility will be needed at times in
response to unusual instances of noncompliance. Some violations may require a response that deviates
from the ERP depending on the particulars of the situation.
The enforcement philosophy of the City of LaGrange is progressive, in that problems are addressed at
the lowest level and with the least formality possible consistent with the specific violation. However, no
enforcement procedure is contingent upon the completion of any “lesser” activity. In general
enforcement actions against a FSE will be taken in accordance with this Enforcement Response Plan,
nonetheless, the enforcement actions listed here are not exclusive and the City of LaGrange reserves the
right to implement other enforcement responses available to it under the City Code, separately or in
combination with these responses.
B.) Staff Responsibilities
The City of LaGrange Grease Coordinator oversees all collection and screening of data, organization of
enforcement actions, review of actions taken, and general management of enforcement procedures.
The Grease Coordinator is authorized to administer enforcement remedies related to FSE FOG
noncompliance. Enforcement will be in conformance with City of LaGrange Code Section 20‐15‐90
“Grease trap and waste receptor requirements”, the City of LaGrange Grease Management Program,
and this Enforcement Response Plan.
C.) User Inventory
It is the responsibility of the City of LaGrange to maintain an inventory of users that have or are required
to have grease interceptors. All new food service facilities are subject to requirements in the City of
LaGrange Grease Management Program and are added to the master list of regulated facilities. Other
than three exceptions to provide service to public institutions, the sewer service area does not extend
outside the city limits. Therefore identification of new FSEs is generally in cooperation with the City’s
Community Development Department which is responsible for building permitting and business
licensing. As soon as a FSE applies for a building permit or business license the Grease Coordinator is
notified. Existing FSE’s (i.e. those that were existing at the time of ordinance adoption) in the vicinity of
any problem area are inspected and the need for BMP improvements or an interceptor is assessed and
the user added to the inventory as required.
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D.) Compliance Monitoring Procedures
Compliance monitoring activities conducted by City of LaGrange are necessary to identify and document
violations that can be presented as admissible and irrefutable evidence in administrative actions and
legal proceedings. FSE compliance with applicable regulations is determined and evaluated through:
1.) On‐site inspections of FSEs, including scheduled and unscheduled visits
2.) Review of documentation of required cleaning/maintenance of grease retention units
3.) Review of records/activities required to be documented and maintained
4.) Reported data from users
5.) Review of procedures and implementation of BMPs
6.) Investigation of sanitary sewer overflows and spill and illegal discharges
7.) Surveillance sampling and analysis
E.) Data Screening and Tracking
The majority of the data to be screened and evaluated is generated through manifests, maintenance
logs, inspections, and sampling. All data generated by these activities are reviewed by the Grease
Coordinator on a weekly basis. Each violation is noted and appropriate enforcement action initiated. The
specific responses and time frames generally taken are detailed in the Enforcement Guidance and Time
Frames Response section. Screening and tracking of reports submitted as part of a schedule of
compliance are reviewed at least twice monthly. Action is taken if required reports are not received or if
milestones are missed. Submission of all pertinent data is tracked and stored in a grease enforcement
database.
F.) Identification of Violations
The identification of a violation of grease requirements, regardless of the severity, will initiate the
enforcement process. Once violations are identified, it is the responsibility of the Grease Coordinator to
implement the appropriate enforcement response required in the plan. When determining an
appropriate response, particularly one that includes the imposition of penalties and/or fines, the specific
procedures outlined in the Enforcement Response section must be followed. However, additional
criteria may be used in the determination including:
1.) Magnitude of violation
2.) Duration of violation
3.) Effects of the violation (including costs to the City)
4.) Compliance history of the industrial user
5.) Good faith of the industrial user
G.) Enforcement Remedies Available to the City of LaGrange
The following list is arranged from least severe to most severe:
1.) Verbal Warning (VW) or Letter of Warning (LW)
2.) Notice of Violation (NOV)
3.) Site Visit or Re‐inspection (SV)
4.) Consent Orders (CO)
5.) Increased Self‐monitoring or reporting (ISM)
6.) Cease and Desist Order (CDO)
7.) Judicial enforcement remedies or litigation (LIT)
For further information or definitions of these enforcement remedies, consult the City of LaGrange Code
Section 20‐15‐90 “Grease trap and waste receptor requirements”.
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H.) Enforcement Range of Response Guide
Generally, all violations identified by the City of LaGrange are reviewed, evaluated, and addressed by the
appropriate enforcement response. The majority of enforcement actions begin with verbal contact
(which will be documented) or issuance of an initial notice of violation. This letter describes the nature
of the violation and informs the user that any addition violations may result in an escalated enforcement
action. Once the user has been notified of a violation or has knowledge of a condition which is a
violation, the user may be allowed up to thirty (30) days to correct the noncompliance before escalation
of the enforcement process occurs. This thirty (30) day period applies only to the initial violation. Any
violations occurring after this period will be evaluated according to plan procedures. Emergency
conditions require immediate correction of noncompliance.
Noncompliance

Nature of Violation

Range of Response *

Record or Reporting Violation

Missing or incomplete information

VW, LW, NOV, SV

Failure to provide required
report (30 days late)

NOV, CO, LIT

Falsification of records
or manifests

CO, CDO, LIT

Infrequent

VW, LW, NOV, SV

Frequent or Recurring

ISM, CO, CDO, LIT

Improper Waste Disposal
(Dumping into sewer)

Evidence of Intent

CO, CDO, LIT

Compliance Schedules

Missed Milestone

VW, LW, NOV, SV

Failure to Install required
Equipment

CO, CDO, LIT

Missed Final Date
(90 days outstanding
without valid cause)

CO, CDO, LIT

Failure to Mitigate
Noncompliance or
Cease Production

Failure to cease

CO,CDO,LIT

Failure to Provide Free
Access to Facility or records

Initial Violation

VW, LW, NOV

Recurring Violation

CO,CDO,LIT

Failure to Maintain
Grease Interceptor

* See section G for key to abbreviations
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I) Enforcement Guidance and Time Frames
1.) Whenever a Notice of Violation is issued that requires a response and the user fails to
respond, the next level of enforcement will be taken.
2.) Enforcement responses may be escalated as needed and the City of LaGrange is empowered
to take more than one enforcement action against any non‐compliant user.
3.) The City of LaGrange may charge any user for Recovery of Costs incurred.
4.) Time frames for enforcement responses:
a.) All violations will be identified and documented within seven (7) days of receiving
compliance information.
b.) Initial enforcement responses involving contact with industrial user and requesting
information on corrective or preventative action(s) will occur within thirty (30)
days of violation detection.
c.) Follow up actions for continuing or recurring violations will be taken within sixty (60)
days of the initial enforcement response. For all continuing violations, the
response will include a compliance schedule.
d.) Violations that threaten health, property or environmental quality are considered
emergencies and will receive immediate responses such as halting the discharge

of the user.
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Appendix V. Public Education Materials

What Restaurant and
Building Owners Need
to know About Grease
Traps or Interceptors

LaGRANGE
SMA

Restaurants, large buildings, such as
apartment complexes; and other commercial
establishments may have grease traps or
interceptors that keep grease out of the
sewer system. For a grease trap or
interceptor to work correctly, it must be
properly 'I

R

T

•
georgta
M

0

V

E

Grease
Control
Program

•

(sized and
1 Designed
manufactured to
handle the amount
that is expected),
Installed (level,
2 vented,
etc)., and

3 serviced on a(cieaned
Maintained

J

frequent basis).
Solids should never be put into grease traps
or interceptors.
Routine,
often
daily,
maintenance
of
grease
traps
and
interceptors is needed to ensure that they
properly reduce or prevent blockages.
Be cautious of chemicals and additives
(including soaps and detergents) that claim
to dissolve grease. Some of these additives
simply pass grease down pipes where it can
clog the sewer lines in another area.

LaGRANGE

•
georgta

SMART

MOVE®

For More Information Contact
City of LaGrange
Sewer Division
Grease Enforcement
706-883-2119

How to Prevent
Fats, Oils and
Greases from
Damaging Your
Home and the
Environment

®

Fats Oils, and Greases aren't just bad for your arteries
and your waistline; they're bad for sewers, too.
Sewer overflows and backups can cause health hazards, damage home interiors and
threaten the environment. An increasingly common cause of overflows is sewer
pipes blocked by grease. Grease gets into the sewer from household drains as
well as from poorly maintained grease traps in restaurants and other business.

Where does the grease come from?
Most of us know grease as the byproduct of
cooking.
Grease is found in such things as:
•
•
•
•
•

Meat fats
•
Lard
•
Cooking oil
•
Shortening
•
Butter and margarine

Food scraps
Baking goods
Sauces
Dairy Products

Too often, grease is washed into the
plumbing system, usually through the
kitchen sink. Grease sticks to the insides of
sewer pipes (both on your property and in
the streets). Over time, the grease can build
up and block the entire pipe.
Home garbage disposals do not keep
grease out of the plumbing system. These
units only shred solid material into smaller
pieces and do not prevent grease from
going down the drain.
Commercial additives, including
detergents, that claim to dissolve grease
may pass grease down the line and cause
problems in other areas.

What we can do to help
The easiest way to solve the grease problem
and help prevent overflows of raw sewage is
to keep this material out of the sewer system
in the first place.
The results can be:

• Raw sewage overflowing in your home or
your neighbor's home.
• An expensive and unpleasant cleanup
that often must be paid for by you, the
homeowner.
• Raw sewage overflowing into parks,
yards, and streets.
• Potential contact with disease causing
organisms.
• An increase in operation
and maintenance costs for
local sewer departments,
which causes higher sewer
bills for customers.

There are several ways to do this.
1. Never pour grease down sink drains or
into toilets.
2. Scrape grease and food scraps from trays,
plates, pots, pans, utensils, grills and
cooking surfaces into a can or the trash for
disposal (or recycling where available).
3. Do not put grease down garbage
disposals. Put baskets/strainers in sink
drains to catch food scraps and other
solids, and empty the drain baskets/
strainers into the trash
for disposal.
4. Speak with your neigh
bors about the problem
of grease in the sewer
system and how to keep
it out. Call the City of
laGrange SeINer DMsion
Grease Enforcement ~
706-883-2119 if you
have questions.

'

u. S Environmental Protection Agency,
www.epa.gov/owrn

If you're on a sanitary sewer system ...
Wha1: you flush frODl your hOOle affec1:s 1:he
streaDlS,. lakes, and coas1:al ura1:ers in our
cODltnuni1:y.
'" Don't pour household produc~ such as
cleansers. beauty products. medicine. auto
fluids. paint, and favvn care produc~ dovvn
the drain.
Wcl5tcvvatcr treatlTlcnL facilities are d<'si9nC?c.l to lredt
orgdnic materials. not hazardous chemicals
Don"t put excess household grease (meat fats.
cooking oil, butter and nlargarine. etc.).
diapers. condoms. and personal hygiene
products dovvn a drain or flush them.
'" Thesp r-natcri2i1s can c/o<;J pipes. and Ci'lIISe '"<:1VV
scvvDge to overflovv In your- Ilonlc or Ydrd. or ,n
[)ublic arCdS.
Don't pour used motor oil dovvn the drain,
UseeJ rnolOI oil Cdn dirllinish Lhe ",ffenivene.,s 01 the
treatmenL pl'oce<;') nnd n'li9ht ~i1lovv c.ontdminants to
be discharged into local vvatclvv?lYs

For more information, contact:
706-883-2150
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Helping To Prevent
Sewer Overf ows
And Backups
Is Easy.
Fats, oils, and greases aren't
just bad for arteries and
waistlines; they're bad for
sewers, too.
Sewer overflows and backups can cause health
hazards, damage home interiors, and threaten
the environment. A common cause of overflows is
sewer pipes blocked by grease. Grease gets into
the sewer from household drains as well as from
poorly maintained grease traps in restaurants and
other businesses.

The results can be:
• Raw sewage overflowing in your home or the
hOuse next door.
• An increase in operation and maintenance
costs for local sewer departments, which
leads to higher sewer bills for customers.
• An expensive and unpleasant cleanup that
often must be paid for by you, the home
or business owner.
• Raw sewage
overflowing into
parks, yards,
and streets.
• Potential
contact with
disease-causing
organisms.

Where Does the Grease Come From?

You Can Help!

Grease is a byproduct of cooking that comes from
meat fats, lard, oil, shortening, butter, margarine,
food scraps, baked
Caution: Home garbage
goods, sauces, and
disposals do not.keep
dairy products. When
grease out of the plumb
washed down the sink,
ing system. Moreover,
grease sticks to the
hot water and products
insides of sewer pipes
such as detergents that
(both on your property
claim to dissolve grease
only pass it down the
and in the street). Over
line and cause problems
time, it can build up and
elsewhere.
block an entire pipe.

Help prevent sewer overflows by:

J

• Never pouring grease
down sink drains or
into toilets,
• Putting baskets/
strainers in sink
drains to catch food
scraps and other
solids, and emptying
them into the trash.

• Scraping grease and
food scraps into a
can or the trash for
disposal (or recycling
where available).
• Speaking with your
friends and neighbors
about how to keep
grease out of sewers.

